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New social media group 
study – your voices and

experiences matter 
Our social media group is part of a new academic study. It looks at how social 
workers, social care staff and community/voluntary sector workers are doing since 
the pandemic to respond more quickly to work-related challenges. 

This research in England wants to highlight your lived experience so employers and 

policymakers can provide ongoing support for you and your colleagues, especially during 
difficult times.  

Register your interest! 
Use QR code (right) 

click https://swift-project.org.uk 
or email contact@swift-project.org.uk 

No one needs to do anything different. Members can post as normal about 

anything on their minds… researchers see only the graphs.

Researchers and others will never see the actual posts or any identifying 

information because it will be immediately deleted. All that will be seen is a simple 
graph of trends in resilience, resistance and burnout. 

Every day or so, Your Group Admin will use a secure automated system already on 

WhatsApp to collects new posts from your group to send to a secure email where 
another secure system immediately deletes all identifying information (e.g. names, 
placenames, images, links) and turns the data into numbers. The numbers will be used 

to create a simple graph showing overall trends in resilience, resistance and burnout. 

How it works…
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